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EMPLOYEE HEALTH AND MEDICAL CARE 

6-27 

Fritz, Roger. 
How to de-stress yourself. Supervisory management, 39:10+, May 1994. 
Descriptors: *Stress, Psychological / *Leadership—Psychological aspects. 


6-28 

Mason, Julie Cohen. 
The cost of wellness. Management review, 83:29-32, July 1994. 
Descriptors: *Preventive health services—Case studies / *Health, Employee—Case 
studies / *Medical care—Costs. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
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Face value. Working woman, p. 54-56, July 1994. 
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Martin, Christopher J. 
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Descriptors: *Weight—Law and legislation / *Weight—Cases / *Discrimination— 
Cases / *Physical characteristics—Cases. 
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1994. 

Descriptors: *Religious discrimination / *Holidays-—-Statistics / *Religion— 

Statistics. 


6-37 
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Discovery of the plaintiff’s mental health history in an employment 

discrimination case. Western New England law review, 16:55-77, no. 1 1994. 
Descriptors: *Discrimination—Cases / *Mental health—Cases / *Mental i] iness— 
Cases / *Invasion of privacy / *Medical records—Cases. 
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6-38 
Kohut, Gary F. and Susan E. Corriher. 

The relationshp of age, gender, experience and awareness of written ethics 
policies to business decision making. S.A.M. advanced management journal, 59:32-39, 
Winter 1994. 

Descriptors: *Business ethics—Research / *Executives—Ethics—Research. 


EXECUTIVES 
6-39 
Mainiero, Lisa A. 
On breaking the glass ceiling: the political seasoning of powerful women 
executives. Organizational dynamics, 22:5-20, Spring 1994. 
Descriptors: *Women executives—Abilities / *Women executives— 
Characteristics / *Women executives—Attitudes / *Women executives— 
Responsibilities. 








EXECUTIVES (Cont'd) 
6-40 
Newnan, Meredith. 
Gender and Lowi’s thesis: implications for career advancement. Public 
administration review, 54:277-284, May-June 1994. 
Descriptors: *Women executives-—-Statistics / *Promotion-—Statistics. 


6-41 
Osborne, J. E. 
Networking know-how: navigating in the nineties. Supervisory management, 
39:1-2, May 1994. 
Descriptors: *Success in employment—Methods / *Social networks / *Personal 
development / *Executives—Abilities. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
6-42 
Silfvast, Roger O. and Phillip L. Quaglieri. 
Management skills transferability and the public and private sector manager. 
Public personnel management, 23:117-126, Spring 1994. 
Descriptors: *Executives—Abilities—-Comparative studies / *President’s 
Commission on Executive Exchange—Research. 


6-43 
Stivers, Camilla. 

The listening bureaucrat: responsiveness in public administration. Public 
administration review, 54:364-369, July-August 1994. 

Descriptors: *Executives—Abilities / *Listening. 


EXECUT I VES——-COMPENSAT ION 
6-44 
Prozzi, James A. 
The effect of extra pay on the overtime exemption for managerial employees: the 


roots of court confusion and employer uncertainty. Labor law journal, 45:248-253, 
April 1994. 


Descriptors: *Executives--Pay—Cases / *Overtime pay—Cases. 


EXECUTIVES-——-RESPONSIBILITIES 

6-45 

Austin, Nancy K. 
How managers manage flexibility. Working woman, p. 19-20, July 1994. 
Descriptors: *Executives—Responsibilities / *Flexible working hours. 


EXECUTIVES--RESPONSIBILITIES (Cont’d) 
6-46 
Change, challenge, and the responsibility of public administrators for total quality 
management in the 1990s, part 2. Public administration quarterly, 17:30-4i+, 
Spring 1993. 
Part 1 appeared in Public administration quarterly, 16:409-459, Winter 1993. 
Partial contents: Building customer-focused public organizations in British 
Columbia, by Brian Marson; A critique of TQM: problems of implementation in the 
public sector, by Beryl] A. Radin and Joseph N. Coffee; A comparison of job 
satisfaction between public and private sector managers, by Debora S. Schneider and 
Bobby C. Vaught; Effective communication in the intranational workplace: models for 
public sector managers and theorists, by John F. Kikoski; Multi-source performance 
appraisal: an empirical and methodological note, by Yehuda Baruch and Gedaliahu 
Harel; Transformation leadership and organizational culture, by Bernard M. Bass and 
Bruce J. Avolio. 
Descriptors: *Executives—-Responsibilities / *Public administration / *Quality 
control—-Evaluation / Federal government. 


6-47 


Four solutions to challenges managers face today. Supervision, 55:6-7, July 1994. 
Descriptors: *Executives-—-Responsibilities / *Organizational effectiveness. 


6-48 

Inguagiato, Robert J. 
Skip-level meetings can ease restructuring. HAMagazine, 39:99-100+, June 1994. 
Descriptors: *Executives—Responsibilities / *Communication in management. 


EXECUTIVES-—-TRAINING 
6-49 
Rusaw, A. Carol. 
Mobility for Federal women managers: is training enough? Public personnel 
management, 23:257-262, Summer 1994. 
Descriptors: *Promotion—Research / *Executives--Mobility / *Management 
development / *Women executives—-Training / Federal government. 


6-50 
Skousen, K. Fred and Delora P. Bertelsen. 


A look at change in management education. S.A.M. advanced management journal, 
59:13-20, Winter 1994. 


Descriptors: *Executives—-Education—Case studies / *Management development—— 
Case studies / *Residential training programs-—-Case studies. 








HEALTH PERSONNEL 
6-51 
Tang, Thomas Li-Ping and Pamela Rae Gilbert. 
Organization based self-esteem among mental health workers: a replication and 
extension. Public personnel management, 23:127-134, Spring 1994. 
Descriptors: *Health personnel—-Characteristics / *Mental health technicians— 
Characteristics / *Self-esteem—Research. 


INTERVIEWING 

6-52 

Pollan, Stephen M. and Mark Levine. 
How to ace a tough interview. Working woman, p. 49, July 1994. 
Descriptors: *Interviewing / *Job search. 


INVASION OF PRIVACY 
6-53 
Meyers, John F. 
Hill v. NCAA: California adopts a new standard for invasion of privacy. 
Employee relations law journal, 20:73-84, Summer 1994. 
Descriptors: *Invasion of privacy—-Cases / *California / *Employees—Drug 
testing. 


JOB ANALYSIS 
6-54 
Clifford, James P. 
Job analysis: why do it, and how should it be done? Public personnel 
management, 23:321-340, Summer 1994. 
Descriptors: *Job analysis-—-Research / *Selection—Methods—Research. 


JOB SATISFACTION 
6-55 
Zeffane, Rachid M. 

Correlates of job satisfaction and their implications for work redesign: a focus 
on the Australian telecommunications industry. Public personnel management, 
23:61-76, Spring 1994. 

Descriptors: *Job satisfaction research / *Job design--Research / *Australia. 
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LABOR-MANAGEMENT RELATIONS 
6-56 
Kilberg, William J. 
The Dunlop Commission: a management response. Employee relations law journal, 
20:1-28, Summer 1994. 
The Commission on the Future of Worker/Management Relations is generally referred 


to as the Dunlop Commission after its chairman, John T. Dunlop, a former U.S. 
Secretary of Labor. 


Article consists of statements by Daniel V. Yager and William J. Kilberg. 
Descriptors: *Labor-management relations. 


6-57 
Smith, Charles G. 


Winning and losing in Federal sector dispute resolution. Public personnel 
management, 23:301-319, Summer 1994. 


Descriptors: *Bargaining impasse procedures / *U.S. Federal Services Impasses 
Panel——Decisions / Federal government. 


6-58 

Stuhlmacher, Alice F. and Mary Kay Stevenson. 
Predicting the strength of preference for labor contracts using policy modeling. 

Organizational behavior and human decision processes, 57:253-289, February 1994. 
Descriptors: *Labor-management relations--Research / ‘*Labor contract / 
*Prediction (Psychology )—Research. 


6-59 
White, Sally Blount and Margaret A. Neale. 
The role of negotiator aspirations and settlement experiences in bargaining 


outcomes. Organizational behavior and human decision processes, 57:303-317, February 
1994. 


Descriptors: *Labor-management relations—Research / *Collective bargaining— 
Research / *Negotiators—Characteristics / *Negotiators—Atti tudes. 


LEADERSHIP 
6-60 
Antonioni, David. 


Managerial roles for effective team leadership. Supervisory management, 39:3, 
May 1994. 


Descriptors: *Team development / *Teamwork / *Leadership style. 


6-61 
Gordon, Richard F. 


Substitutes for leadership. Supervision, 55:17-19, July 1994. 
Descriptors: *Leadership / *Organizational effectiveness. 
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LEADERSHIP (Cont’d) 


6-62 
Hogan, Robert, Gordon J. Curphy and Joyce Hogan. 
What we know about leadership: effectiveness and personality. American 
psychologist, 49:493-504, June 1994. 
Descriptors: *Leadership / *Leadership theory / *Executives— 
Characteristics / *Executives—Evaluation. 


LEAVE 
6-63 
Jackson, Brian F. and Howard R. Flaxman. 
Intermittent leave and reduced leave schedule: traps for the unwary under the 
Family and Medical Leave Act. Employee relations law journal, 20:29-46, Summer 1994. 
Descriptors: *Leave—Law and legislation / *Sick leave / *Parental leave. 


MANAGEMENT 
6-64 
Bellehumeur, Robert. 
The audit paradigm: turning a frog into a prince. Optimum (Canada), 24:89-98, 
Winter 1993. 
Descriptors: *Audits, Internal / *Organizational effectiveness. 


6-65 
D’O’Brian, Joseph. 


How to manage the maverick on your staff. Supervisory management, 39:3, June 
1994 


Descriptors: *Management methods / *Problem employees / *Individuality / 
*Employee rules. 


6-66 
D’O’Brian, Joseph. 

Let temps, interns, and others give you management pointers. Supervisory 
management, 39:14, July 1994. 

Descriptors: *Management. 


6-67 

D’O’Brian, Joseph. 
Resetting group goals. Supervisory management, 39:1-2, June 1994. 
Descriptors: *Management by objectives / *Goal setting / *Group dynamics / 
*Organizational commitment / *Motivation—Methods. 
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MANAGEMENT (Cont’d) 

6-68 

Hartman, Diane B. and Karen Nantz. 
Managing technocommunication. Secretary, 54:16-20, May 1994. 
Descriptors: *Technological innovations—Administration / 
*Telecommunications / *Electronic data processing / *Technological change— 
Administration. 


6-69 
Henkoff, Ronald. 


Service is everybody’s business. Fortune, 129:48-50+, June 27, 1994. 
Descriptors: *Customer service / *Service industries. 


6-70 


How to control your time. Supervisory management, 39:6-7, July 1994. 
Descriptors: *Time management. 


6-71 
Kottemann, Jeffrey E., Fred D. Davis and William E. Remus. 
Computer-assisted decision making performance, beliefs, and the illusion of 


control. Organizational behavior and human decision processes, 57:26-37, February 
1994. 


Descriptors: *Decision-making—Methods / *Decision theory. 


6-72 
Macan, Therese Hoff. 


Time management: test of a process model. Journal of applied psychology, 
79:381-391, June 1994. 


Descriptors: *Time management—-Research. 


6-73 

Managing conflict. Supervisory management, 39:11-12, June 1994. 
Descriptors: *Management methods / *Conflict resolution-—-Problems, exercises, 
etc. / *Interpersonal conflict. 


6-74 

Marchand, Drew. 
Winning team plays. Supervisory management, 39:8-9, June 1994. 
Descriptors: *Team development / *Group training / *Group relations / 
*Management methods. 
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MANAGEMENT (Cont’d) 
6-75 
Mellers, Barbara A. and Shi-Jie Chang. 


Representations of risk judgements. Organizational behavior and human decisions 
processes, 57:167-184, February 1994. 
Descriptors: *Decision-making—-Research / *Risk—Research. 


6-76 
Nystrand, Julia. 
Tools for the business-travel planner. Secretary, 54:6-9, May 1994. 


Descriptors: *Travel—-Planning / *Travel regulations / *Description and travel— 
Guidebooks / *Travel expenses. 


6-77 
Pullen, William. 


Rhythm, mesh, tempo and pace: managing organizational time. Optimum (Canada), 
24:80-88, Winter 1993. 


Descriptors: *Time management / *Organizational effectiveness. 


6-78 
Ramsey, Robert D. 


Work smarter and save time. Supervision, 55:14-16, July 1994. 
Descriptors: *Time management / *Paperwork management. 


6-79 
Savoie, Donald J. 


Looking to managerialism to do better with less. Optimum (Canada), 24:12-18, 
Winter 1993. 


Descriptors: *Management improvement / *Canada. 


6-80 S/I 
Shimizu, Norihiko. 


You don’t have to swim with the school. Stanford Business School magazine, 
62:22-24, March 1994. 


Descriptors: *Japan / *Business management--Comparative studies / *Overseas 
management . 


6-81 
Tung, Rosalie L. 


Strategic management thought in East Asia. Organizational dynamics, 22:55-65, 
Spring 1994. 


Descriptors: *Management theory—Comparative studies / *Asia. 
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MANAGEMENT (Cont’d) 
6-82 
Wayland, Robert E. and Paul M. Cole. 


Turn customer service into customer profitability. Management review, 83:22-24, 
July 1994. 


Descriptors: *Management methods / *Customer service. 


6-83 
Werther, William B., Jr., Evan Berman and Eduardo Vasconcellos. 


The future of technology management. Organizational dynamics, 22:20-32, Winter 
1994. 


Descriptors: *Technological change—Administration / *Management methods. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-84 


Brannon, Robert L. 
Professionalization and work intensification: nursing in the cost containment 
era. Work and occupations, 21:157-178, May 1994. 
Descriptors: *Nursing—Administration—Evaluation / *Nurses— 
Responsibilities / *Nursing—Research. 


6-85 
Hofer, Scott M. and others. 

What criteria define a successful career in psychology? It depends on who you 
ask. Educational and psychological measurement, 54:447-458, Summer 1994. 


Descriptors: *Psychologists / *Occupational choice—Research / *Prediction of 
occupational success—-Research. 


6-86 
Lancaster, Sandra J. and others. 

Job applicant similarity on cognitive ability, vocational interests, and 
personality characteristics: do similar persons choose similar jobs? Educational 
and psychological measurement, 54:299-316, Summer 1994. 

Descriptors: *Occupational choice—Research. 


6-87 
McHenry, Susan and others. 
25 hottest careers. Working woman, p. 37-48, July 1994. 


Descriptors: *Occupations / *Career opportunities / *Women—Career 
opportunities. 
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ORGANIZATIONAL BEHAVIOR 
6-88 
Caldwell, Dean S. and Douglas M. Ihrke. 
Differentiating between burnout and copout in organizations. Public personnel 
management, 23:77-84, Spring 1994. 
Descriptors: *Organizational behavior—-Research / *Burn out (Psychology)-—- 
Research. 


6-89 
Dunham, Randall B., Jean A. Grube and Maria B. Castaneda. 

Organizational commitment: the utility of an integrative definition. Journal 
of applied psychology, 79:370-380, June 1994. 

Descriptors: *Organizational commitment—Research. 


6-90 
Mark, Melvin M. and Steven Mellor. 
“We don’t expect it happened”: on Mazursky and Ofir’s (1990) purported reversal 


of the hindsight bias. Organizational behavior and human decision processes, 
57:247-252, February 1994. 


Descriptors: *Organizational behavior—Research / *Prediction (Psychology)— 
Research. 


6-91 

Scheele, Adele. 
When your rival is your boss. Working woman, p. 57-58, June 1994. 
Descriptors: *Supervisors—Characteristics—-Case studies / *Human relations / 
*Organizational behavior—Case studies / *Authority. 


6-92 
Trafimow, David and Janet A. Sniezek. 


Perceived expertise and its effect on confidence. Organizational behavior and 
human decision processes, 57:290-302, February 1994. 
Descriptors: *Judgment—-Research. 


6-93 
Williams, Larry J. and Stella E. Anderson. 
An alternative approach to method effects by using latent-variable models: 


applications in organizational behavior research. Journal of applied psychology, 
79:323-331, June 1994. 


Descriptors: *Organizational behavior—-Research. 


16 





ORGANIZATIONAL BEHAVIOR (Cont’d) 
6-94 
Williams, Larry J. and Barbara K. Brown. 

Method variance in organizational behavior and human resources research: effects 
on correlations, path coefficients, and hypothesis testing. Organizational behavior 
and human decision processes, 57:185-209, February 1994. 

Descriptors: *Organizational behavior—Research. 


ORGANIZATIONS 

6-95 

Calvert, Gene, Sandra Mobley and Lisa Marshall. 
Grasping the learning organization. Training & development, 48:38-43, June 1994. 
Descriptors: *Organizational characteristics / *Training methods. 


6-96 
Chase, Richard B. and Douglas M. Stewart. 


Make your service fail-safe. Sloan management review, 35:35-44, Spring 1994. 
Descriptors: *Organizational effectiveness / *Customer service. 


6-97 
Gundry, Lisa K., Jil] R. Kickul and Charles W. Prather. 


Building the creative organization. Organizational dynamics, 22:22-37, Spring 
1994. 


Descriptors: *Organizational effectiveness—Case studies / *Creative thinking. 


6-98 
Hodgetts, Richard M., Fred Luthans and Sang M. Lee. 

New paradigm organizations: from total quality to learning to world-class. 
Organizational dynamics, 22:5-19, Winter 1994. 

Descriptors: *Organizational structure / *Organizations. 


6-99 
Morris, Michael H., Pamela S. Lewis and Donald L. Sexton. 

Reconceptualizing entrepreneurship: an input-output perspective. S.A.M. 
advanced management journal, 59:21-23+, Winter 1994. 

Descriptors: *Entrepreneurship / *Organizational effectiveness. 


6-100 
Murray, Kathleen. 


HR takes steps to protect trade secrets. Personnel journal, 73:98-100+, June 
1994, 


Descriptors: *Industry—Security measures—-Case studies. 
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ORGANIZATIONS (Cont’d) 
6-101 
Ott, J. Steven and Jay M. Shafritz. 
Toward a definition of organizational incompetence: a neglected variable in 
organization theory. Public administration review, 54:370-377, July-August 1994. 
Descriptors: *Organizations—-Theory / *Organizational effectiveness. 


6-102 
Rankin, Tom and Archie Gardner. 
New forms of work organization in the Federal public service: the case of CFB 
Shearwater/UNDE Local 80409. Optimum (Canada), 24:25-36, Spring 1994. 
CFB = Canadian Forces Base. 
UNDE = Union of National Defence Employees (Canada). 
Descriptors: *Organizational effectiveness—-Case studies / *Job design-—Case 
studies / *Change, Organizational—Case studies / *Canada. 


6-103 
Samuels, Richard J. 


Pathways of technological diffusion in Japan. Sloan management review, 35:21-34, 
Spring 1994. 


Excerpted from the author’s book, “Rich Nation, Strong Army,” 1994. 
Descriptors: *Technology and state / *Organizational effectiveness / *Japan. 


PARTICIPATIVE MANAGEMENT 
6-104 
Barner, Robert. 


Enablement: the key to empowerment. Training & development, 48:33-36, June 
1994. 


Descriptors: *Participative management. 


6-105 

Geber, Beverly. 
Guerrilla teams—-friend or foe? Training, 31:36-39, June 1994. 
Descriptors: *Teamwork / *Training / *Participative management. 


6-106 
Hahari, Oren. 


When intelligence rules, the manager’s job changes. Management review, 83:33-35, 
July 1994. 


Descriptors: *Participative management. 
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PARTICIPATIVE MANAGEMENT (Cont’d) 
6-107 
Lee, Shelley A. 


ESOP is a powerful tool to align employees with corporate goals. Pension world, 
30:40-42, April 1994. 


ESOP = employee stock ownership plan. 


Descriptors: *Stock purchase plans / *Employee ownership / *Profit-sharing / 
*Participative management. 


6-108 
Rodal, Alti and Nick Mulder. 

Partnerships, devolution and power-sharing: issues and implications for 
management. Optimum (Canada), 24:27-48, Winter 1993. 

Descriptors: *Participative management / *Canada. 


6-109 
Van Aken, Eileen M., Dominic J. Monetta and D. Scott Sink. 

Affinity groups: the missing link in employee involvement. Organizational 
dynamics, 22:38-54, Spring 1994. 

Descriptors: *Participative management. 


PERFORMANCE EVALUATION 
6-110 
Ash, Adiba. 
Participants’ reactions to subordinate appraisal of managers: results of a 
pilot. Public personnel management, 23:237-256, Summer 1994. 
Descriptors: *Subordinates’ appraisals-——Research. 


6-111 

Baumgartner, Jerry. 
Give it to me straight. Training & development, 48:48-51, June 1994. 
Descriptors: *Subordinates’ appraisals / *Supervisors——Evaluation. 


6-112 
Fisicaro, Sebastiano A. and Robert J. Vance. 


Comments on the measurement of halo. Educational and psychological measurement, 
54:366-371, Summer 1994. 


Descriptors: *Halo effect / *Performance evaluation-—-Research. 


6-113 
Gioia, Dennis A. and Clinton 0. Longenecker. 


Delving into the dark side: the politics of executive appraisal. Organizational 
dynamics, 22:47-58, Winter 1994. 
Descriptors: *Performance evaluation / *Executives—Abilities. 
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PERFORMANCE EVALUATION (Cont’d) 
6-114 
Lance, Charles E., Julie A. LaPointe and Amy M. Stewart. 


A test of the context dependency of three causal models of halo rater error. 
Journal of applied psychology, 79:332-340, June 1994. 
Descriptors: *Performance evaluation—Research / *Halo effect—Research. 


6-115 
Lance, Charles E., Julie A. LaPointe and Sebastiano A. Fisicaro. 

Tests of three causal models of halo rater error. Organizational behavior and 
human decision processes, 57:83-96, February 1994. 

Descriptors: *Performance evaluation-—Research / *Halo effect-—-Research. 


6-116 

Lindo, David K. 
How do you rate yourself as a boss? Supervision, 55:14-17, June 1994. 
Descriptors: *Executive effectiveness—-Problems, exercises, etc. / 
*Self-evaluation / *Performance evaluation / *Management methods. 


6-117 
Roberts, Gary E. 
Barriers to municipal government performance appraisal systems: evidence from 


a survey of municipal personnel administrators. Public personnel management, 
23: 225-236, Summer 1994. 


Descriptors: *Performance evaluation—Methods—Research / *Municipal government. 


6-118 
Zigon, Jack. 
Making performance appraisal work for teams. Training, 31:58-63, June 1994. 


Descriptors: *Performance evaluation—Administration / *Teamwork / *Standards 
of performance. 


PERSONNEL ADMINISTRATION 

6-119 

Nagro, Robert G. 
Skills assessment takes a high-tech turn. HRAMagazine, 39:107-111, June 1994. 
Descriptors: *Skills inventory / *Personnel administration. 


6-120 S/I 
Pfeffer, Jeffrey. 


Unleashing the power of the work force. Stanford Business School magazine, 
62:12-19, March 1994. 


Descriptors: *Personnel administration—Case studies / *Management methods-——Case 
studies. 
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PERSONNEL ADMINISTRATION (Cont’d) 

6-121 

Solomon, Charlene Marmer. 
Managing the HR career of the '90s. Personne! journal, 73:62-64+, June 1994. 
Descriptors: *Personnel directors—Abilities / *Personnel officers—Abilities. 


PERSONNEL POLICIES 
6-122 
Aalberts, Robert J. and Lorne H. Seidman. 

Sexual harassment by clients, customers, and suppliers: how employers should 
handle an emerging legal problem. Employee relations law journal, 20:85-100, Summer 
1994. 

Descriptors: *Personnel policies / *Sexual harassment / *Employers’ liability. 


6-123 
Daley, Dennis M. and Curtis L. Ellis. 
Drug screening in the public sector: a focus on law enforcement. Public 
personnel management, 23:1-18, Spring 1994. 
Descriptors: *Drug abusers—Personnel policies / *Drug abusers-Cases / *Drug 
abuse——-Law and legislation. 


6-124 
Desai, Uday and John A. Manna. 

Images and reality in local government personnel practices: investigating the 
“quiet crisis” among Illinois city officials. Public administration review, 
54:391-397, July-August 1994. 


Descriptors: *Personnel policies—Case studies / *Municipal government. 


6-125 
Schaner, Dean J. 

Romance in the workplace: should employers act as chaperones? Employee 
relations law journal, 20:47-71, Summer 1994. 


Descriptors: *Personnel policies / *Sexual ethics-—-Cases / *Sexual 
harassment / *Sexual ethics-——-Law and legislation. 


PERSONNEL RESEARCH 
6-126 
Bennett, Nathan and others. 

A comparison of “traditional” and “atypical” workers: demographic, behavior, 
and attitudinal differences. Journal of business and psychology, 48:467-474, Summer 
1994. 


Descriptors: *Personnel research / *Moonlighting—-Research / *Part-time work— 
Research. 
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PERSONNEL RESEARCH (Cont’d) 
6-127 
Elliott, Robert H. and Deborah T. Jarrett. 

Violence in the workplace: the role of human resource management. Public 
personnel management, 23:287-299, Summer 1994. 

Descriptors: *Personnel research / *Violence-—-Research. 


6-128 
Emerging role of the human resource manager—-special symposium, Part II. Public 

personnel management, 23:181-185+, Summer 1994. 

Contents: New age personnel quality service delivery in changing times, by 
Stephen C. Benowitz; Grade banding: the model for future salary programs? by Howard 
H. Risher and Brigitte W. Schay. 

Brigitte W. Schay is a personnel research specialist, U.S. Office of Personnel 
Management . 

Descriptors: *Pay systems--Research / *Personnel research / *Performance 

management—-Research / *Customer service-—-Research / *U.S. National Institutes 

of Health / *U.S. Department of the Navy / Federal government. 


6-129 
Macan, Therese Hoff aned Scott Highhouse. 
Communicating the utility of human resource activities: a survey of I/O and HR 
professionals. Journal of business and psychology, 8:425-436, Summer 1994. 
I/O = industrial/organizational. 
Descriptors: *Personnel research / *Psychologists—Attitudes / *Personnel 
administration—Research. 


6-130 
Mueller, Charles W. and others. 
Employee attachment and noncoercive conditions of work. Work and occupations, 
21:179-212, May 1994. 
Descriptors: *Organizational commitment—Research / *Dental hygienists / *Job 
satisfaction research. 


6-131 

Roberts, Alasdair. 
The importance of workplace research. Public administration quarterly, 

17:201-226, Summer 1993. 

Descriptors: *Personnel research—Evaluation / *Learning theories. 





PERSONNEL RESEARCH (Cont’d) 
6-132 
Siegel, Gilbert B. 
Three Federal demonstration projects: using monetary performance awards. Public 
personnel management, 23:153-164, Spring 1994. 
Descriptors: *Personnel research—-Case studies / *Civil service reform / *U.S. 
National Institute of Standards and Technology / *U.S. Department of the 
Navy / Federal government. 


PRODUCTIVITY 
6-133 
Henry, Rebecca A. 
The effects of choice and incentives on the overestimation of future performance. 
Organizational behavior and human decision processes, 57:210-225, February 1994. 
Descriptors: *Performance—Research. 


6-134 
Mikalachki, Alexander. 


Creating a winning team. Business quarterly (Canada), 58:14-16+, Summer 1994. 
Descriptors: *Teamwork / *Team development. 


PROMOT ION 
6-135 
Carson, Paula Phillips and others. 
Promotion and employee turnover: critique, meta-analysis, and implications. 
Journal of business and psychology, 8:455-466, Summer 1994. 
Descriptors: *Promotion—Research / *Labor turnover causes-—-Research. 


6-136 
Love, Kevin G. and Frank V. Hughes. 
Implications for law enforcement promotional systems. Public personnel 
management, 23:19-30, Spring 1994. 
Descriptors: *Promotion—Research / *Law enforcement personnel--Research / 
*Self evaluation—Research. 


PUBLIC ADMINISTRATION 
6-137 
Abad, Alberto R. and Angela V. Palacio. 
Modernization of government control systems in Argentina--a matter of 
accountability. Optimum (Canada), 24:37-42, Spring 1994. 
Descriptors: *Public administration—Case studies / *Management improvement— 
Case studies / *Argentina. 
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PUBLIC ADMINISTRATION (Cont’d) 
6-138 
Berry, Frances Stokes. 
Innovation in public management: the adoption of strategic planning. Public 
administration review, 54:322-330, July-August 1994. 
Descriptors: *Strategic planning. 


6-139 
Carney, Eliza Newlin. 


Still trying to reinvent government. National journal, 26:1442-1444, June 18, 
1994 


‘Descriptors: *Public administration / *Civil service reform / *National 


Performance Review—Evaluation / *Civil service reform—-History / Federal 
government . 


6-140 

Dean, Alan, Dwight Ink and Harold Seidman. 
OMB’s 'M’: fading away. Government executive, 26:62+, June 1994. 
OMB = (U.S.) Office of Management and Budget. 


Descriptors: *U.S. Office of Management and Budget—-Administration— 
Evaluation. 


6-141 
deLeon, Linda. 

The professional values of public managers: policy analysts and politicians. 
Public personnel management, 23:135-152, Spring 1994. 


Descriptors: *Political executives—Research / *Professional employees—— 
Research. 


6-142 
Dorais, Leo A. 


Management of cultural diversity and the public service in Canada. Optimum 
(Canada), 24:49-57, Spring 1994. 


Descriptors: *Public administration / *Cross cultural communication / *Canada. 


6-143 
Keys, Bernard and Thomas Coe. 

A conversation with the Postmaster General of the United States. Organizational 
dynamics, 22:66-77, Spring 1994. 

Interview with Marvin Runyon, Postmaster General. 

Descriptors: *U.S. Postal Service—Administration—Evaluation / *Management. 
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PUBLIC ADMINISTRATION (Cont’d) 
6-144 
Yoo, Jae-Won and Deil S. Wright. 

Public administration education and formal administrative position: do they make 
a difference? A note on Pope’s proposition and Miles’ Law in an intergovernmental 
context. Public administration review, 54:357-363, July-August 1994. 

Descriptors: *Public administration-—Study and teaching. 


REDUCTION IN FORCE 
6-145 
Downsizing. Human resource management, 33:189-211+, Summer 1994. 

Special issue. 

Partial contents: Strategies for successful organizational downsizing, by Kim 
S. Cameron; Organizational downsizing as convergence or reorientation: implications 
for human resource management, by Sarah J. Freeman; Better practices in managing 
layoffs, by Daniel C. Feldman and Carrie R. Leana; The role of mutual trust in 
effective downsizing strategies, by Aneil K. Mishra end Karen €E. Mishra; 
Rearchitecting the human resources function at Northern Telecom, by James Kochanski 
and Phillip M. Randall. 

Descriptors: *Reduction in force / *Reduction in force—Administration / 

*Reduction in force—Research / *Reduction in force—Case studies. 


6-146 
Hirsch, Marcie Schorr. 
When a key person leaves. Working woman, p. 20-23, June 1994. 
Descriptors: *Reduction in force / *Personnel utilization / *Workforce planning. 


6-147 

Shoop, Tom. 
Exodus. Government executive, 26:42-44+, June 1994. 
Descriptors: *Reduction in force—Administration—Evaluation / *National 
Performance Review—Administration—Evaluation / Federal government. 


REMOVAL 

6-148 

Crandell], Susan. 
Job purgatory. Working woman, p. 44-47, June 1994. 
Descriptors: *Removal—-Case studies / *Removal—-Psychological aspects / 
*Organizational behavior—-Case studies. 


6-149 
Mickey, Paul F., dr. 


Tips for handling terminations. Nation’s business, 82:58+, July 1994. 
Descriptors: *Removal. 
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RETIREMENT 


6-150 

Hall, Gordon. 
The hottest place in hell. Business quarterly (Canada), 58:79-84, Summer 1994. 
Descriptors: *Pensions——Administration. 


6-151 

Social Security programs in the United States, 1993. Social Security bulletin, 
56:3-82, Winter 1993. 
Descriptors: *Social security / *Social policy / *Economic policy. 


SAFETY 
6-152 
Chadd, Charles M. 
Managing OSHA compliance: the human resources issues. Employee relations law 
journal, 20:101-113, Summer 1994. 
OSHA = (U.S.) Occupational Safety and Health Administration. 
Descriptors: *Safety——-Law and legislation / *U.S. Occupational Safety and Health 
Administration—-Rules and practice / *Employers’ liability. 


6-153 
Sand, Robert H. 

Pragmatic suggestions for negotiating reductions in OSHA citations. Employee 
relations law journal, 20:153-159, Summer 1994. 

OSHA = (U.S.) Occupational Safety and Health Administration. 


Descriptors: *U.S. Occupational Safety and Health Administration—Rules and 
practice. 


TESTS 
6-154 


Hogan, Joyce and Ann Quigley. 


Effects of preparing for physical ability tests. Public personnel management, 
23:85-104, Spring 1994. 


Descriptors: *Tests—-Research / *Selection—Methods—Research. 


6-155 
Wollack, Stephen. 

Confronting adverse impact in cognitive examinations. Public personnel 
management, 23:217-224, Summer 1994. 

Descriptors: *Tests—Evaluation-—-Research / *Minority groups—Tests—Research. 
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THOUGHT AND THINKING 
6-156 
Graham, John R. 


Seven keys to innovative thinking. HAMagazine, 39:138, June 1994. 
Descriptors: *Creative thinking. 


6-157 
Michalko, Michael. 

Bright ideas—-here are 15 ways to turn on the light bulbs over people’s heads. 
Training & development, 48:44-47, June 1994. 

Descriptors: *Creative thinking / *Creative ability. 


TRAINING 

6-158 , 

Best-in-the-world practices. Training & development, 48:52-57, June 1994. 
Descriptors: *Training methods—Comparative studies. 


6-159 
Cornwell, John M. and Pamela A. Manfredo. 


Kolb’s learning style theory revisited. Educational and psychological 
measurement, 54:317-327, Summer 1994. 


Descriptors: *Training needs analysis-—-Research / *Learning, Psychology of— 
Research. 


6-160 

Filipezak, Bob. 
The training manager in the ’90s. Training, 31:31-35, June 1994. 
Descriptors: *Training directors—-Responsibilities. 


6-161 

Richman, Louis S. 
The new work force builds itself. Fortune, 129:68-70+, June 27, 1994. 
Descriptors: *Training / *Labor force / *On-the-job training / *Youth—Training. 


6-162 
Wehrle-Einhorn, Robert J. and Juanita L. Wehrle-Einhorn. 


Human resource enhancement through mediation training. Labor law journal, 
45:157-166, March 1994. 


Descriptors: *Training methods-—-Research / *Stress, Psychological—Research. 
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TRAINING (Cont’d) 
3-163 
Westcott, Grant and others. 
Making technology work: the role of education and training. Optimum (Canada), 
24:43-48, Spring 1994. 
Descriptors: *Training—Administration—Case studies / *Informat ion management—— 
Case studies / *Canada. 


6-164 
Wilson, William. 

Video training and testing supports customer service goals. Personnel journal, 
73:47-51, June 1994. 

Descriptors: *Computer-assisted instruction-—Case studies / *Computer-assisted 


tests—Case studies / *Customer service——Case studies / *Training methods—Case 
studies. 


TRANSPORTATION 
6-165 


Carpooling: convenient today, mandatory tomorrow? Supervisory management, 39:10, 
July 1994. 


Descriptors: *Carpools / *Transportation, Employee. 


WOMEN-—EMPLOYMENT 

6-166 

O’Brien, Kathleen. 
Grooming women for the top. Working woman, p. 23-24, July 1994. 
Descriptors: *Women attorneys / *Promotion. 


WORK LIFE 
6-167 
Mishkind, Charles S. and Louise B. Wright. 
Update on recent trends in the law: after-acquired evidence, fraudulent joinder, 


and alternative dispute resolution. Employee relations law journal, 20:115-132, 
Summer 1994. 


Descriptors: *Labor laws and legislation / *Applications for positions—Cases. 


6-168 


Reducing violence in the work place. Supervisory management, 39:6-7, June 1994. 
Descriptors: *Violence—Causes / *Safety / *Emotionally disturbed employees / 
*Industry—Security measures. 


6-169 
Ubois, Jeff. 
Plugged in away from the office. Working woman, p. 60-61+, June 1994. 


Descriptors: *Telecommunications—Case studies / *Technological innovations / 
*Work life—Case studies. 
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